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ABOUT THE NYSESA ANNUAL CONFERENCE & GOLF OUTING 

ABOUT THE KALUHYAT GOLF CLUB: 

Kaluhyat offers 18 holes of PGA-
level golf in a spectacular natural 
setting.  

Measuring in at just over 7,100 
yards, this Robert Trent Jones, 
Jr. course was ranked one of the 
Top 100 Best Resort Courses by 
Golfweek in 2010.  

Kaluhyat is marked by dramatic 
changes in elevation, measuring as high as 50 feet in 
some areas, with plateau settings offering seemingly end-
less, spectacular views of the surrounding terrain.  

Six lakes throughout the course add to the picturesque 
setting.  

Kaluhyat is a classic shot-makerôs course, where accura-
cy and strategy are rewarded as much as length.  

ABOUT THE TURNING STONE RESORT & CASINO: 

From the beautiful Mohawk 
Valley's Leatherstocking 
Region (made famous by 
James Fenimore Cooper) to 
the verdant Adirondack 
Mountains and sparkling 
Finger Lakes wine country, 
there are endless places to 
see and things to do. 

Fishing and boating, sight-
seeing, hiking, shopping, 
museums, history, American 
Indian cultural activities, ski-

ing, casino gaming - the list goes on! 

Located in the heart of Upstate New York, the Oneida Indi-
an Nation's Turning Stone Resort & Casino offers world-
class golf, gaming, entertainment, dining, spa and accom-
modations.  

Since opening in 1993, Turning Stone has evolved into a 
destination resort and one of the top five tourist destina-
tions in New York State, hosting more than 4.5 million 
guests a year. The resort exceeds 3,400 acres. 

Combining 72 holes of golf with more than 700 guest 
rooms, two spas, nearly two dozen dining options, multiple 
entertainment venues, an exciting dance club, and 125,000 
square feet of Vegas-style gaming space, Turning Stone 
provides guests with an unforgettable vacation.  

Itôs the ideal adult playground offering around the clock ex-
citement and entertainment. 

ABOUT THE GETAWAY REGION - ONEIDA COUNTY, NY: 

Oneida County is home to the incomparable Turning Stone Resort Casino.  Racing anyone? 

Vernon Downs Casino Hotel features the legendary Miracle Mile Harness Race track, plus the 

casino, fine dining, accommodations, 

and daily racing simulcasts.  

From farmers markets to shopping 

malls, antique stores to specialty 

shops, we have what youôre looking 

for. Original art, designer discounts, fresh flowers, furniture, 

natural foods, sporting goods; everything from the ordinary to 

the eclectic.  

Nearby, you can sail forever on Oneida Lake. Twenty-two miles 

long and five miles wide, itôs the largest lake in New York State 

and home of the historic community of Sylvan Beach. There is 

the wonderful midway at the Sylvan Beach Amusement Park, 

with everything from bumper cars to the Galaxi roller coaster.    

In the nearby town of Oneida, you can explore the Shako:wi Cultural Center, an Oneida Indian Nation museum with an 

impressive collection of artifacts and artwork, traditional crafts, and photographic images on display.  



Annual Conference òBONUSó Seminar Session Profile 
    The ñBONUSò seminar session is held on August 29, 2017 
 

August 29 @ 2:30pm ï FUTURE TECHNOLOGY AND TRENDS (PANEL DISCUSSION) 
Panelists: Jason Knott, Editor, CE Pro; Tom Camarda, Account Executive, USA Central Station 
 

Our industry is always evolving.  It also overlaps with many other low voltage systems and technologies.   
 
If you are doing the same types of installs that you did just a couple of years ago, the future of technology is passing 
you by.   
 
Learn and discuss the future and how to detect trends and learn about the ever changing landscape of the low voltage 
industry in a way that you cannot afford to miss! 

 
 

 

Annual Conference Keynote Presentation Panel Profile 
The Keynote Presentation is held on August 30, 2017 

 

WHAT KEEPS YOU UP AT NIGHT ??? 
 

This panel discussion will discuss the opportunities, obstacles, challenges and changes facing the industry in the foreseeable future, offering perspec-
tives from the dealer / integrator, manufacturer, monitoring and distribution point of view.   
 
This session will incorporate audience participation in future-casting the industry over the next 10+ years.  Each luncheon table will be provided with an 
ñindustry issue discussion cardò to pose questions during the panel discussion.  Following lunch, the panel will collect each tables questions, insights 
and observations on various industry issue topics.  This interactive peer-to-peer sharing format is sure to stimulate an informative and insightful discus-
sion. 
 
Several subjects will be touched upon including:  
 

¶ How does the industry of today compare to the legacy industry of 10 years ago?  ǒ   What impact will DIY, MIY have on the industry? 

¶ Can the industry successfully address ñunethical sales practicesò?   ǒ   What is the next likely technological breakthrough? 

¶ Will industry efforts towards workforce development be successful?  ǒ   What is the single largest threat to the industry? 

 
About The Panelists:   
 

Ron Davis is well known in our industry, and is readily acknowledged as one of the most visible people in the security industry. He is President of Davis Mergers and Acquisitions Group, the industryôs longest 

running ñbrokerò or ñfinderò, exclusively representing the sellers of alarm companies. Along the way, he is an SSIôs Hall of Fame inductee, and was among the first group to be inducted in to the Security Dealer's 
Hall of Fame.  He was the creator of the phrase ñrecurring monthly revenueò, and is one of the most prolific authors in the industry, having written numerous articles, columns and newsletters, and is recognized 
for writing and narrating the cassette program ñTHE SUCCESS SYSTEM FOR SELLING SECURITY.ò  He is the founder and first Chairman of Security Alliance, the founder and first Chairman of Security Associ-
ates and the founder of Security Industry Education Group (SIEG) and was the originator and founder of the security industryôs first educational symposium, conducted over 20 years, mostly in Las Vegas.   
Today, his company, Davis Mergers and Acquisitions Group, focuses exclusively on acquisitions and mergers, always representing alarm companies who are sellers, thus assuring the exit will be as lucrative as 
possible.  He is going to help us understand how we get from here to there, and once we get there, what to do about it! 
 

John Lombardi began his career in 1968 devoting 10 years to law enforcement as a Police officer.  During his time on the Police force, John was selected to serve as an Adjunct Professor at Western 

Connecticut State University where he both wrote and taught a highly specialized security curriculum for their Criminal Justice Law Program.  In 1979 he founded Commercial Instruments & Alarm Systems, Inc., 
a successful company which has grown under his leadership to include its own U.L. listed Central Station established in 1992 and presently monitoring approximately 5000 accounts. 
 

Chris Mosley is founder and president of Complete Security Systems, an award-winning company and one of New Jerseys largest independent security dealers, located in Marlboro, New Jersey. It is a full 

service, UL listed, electronic fire and security company. Chris started his business out of a toolbox over 30 years ego. Today, it operates out of an 18,000 square foot facility with more than 60 employees and a 
þeet of over 30 vehicles.  A NJESA member of more than 20 years. he takes pride ln representing the industry, having served as President of NJESA and currently holding the position of ESA Vice- 
President / President Elect. He actively participates In industry events both locally and nationally.  Chris' solid list of growth and management experience includes budget creation, market analysis, staff assess-
ment, sales management, and operations management. These well-honed skills allow him to effectively work within his business and various 
volunteer organizations to effect change and ensure that the best business practices are employed to get optimal results. 
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Annual Conference Seminar Session Profiles 
All seminar sessions are held on August 30, 2017 

 
Technical Seminar Sessions 

 

August 30 @ 8:00am ï NEW YORK.  NEW CODE. 
Presented by: Joseph Hayes, All County Security  

New York State Uniform Fire Prevention and Building Code (the Uniform Code). An amended and updated version of the Uniform 
Code became effective on October 3, 2016.  This session will focus on the new code and what you need to know.   
Much has changed.  You will not want to miss this session! 

 
August 30 @ 3:00pm - CO LAW + CAN I INSTALL LOW VOLTAGE SMOKES? 
Presented by: Joseph Hayes, All County Security  

 
New York State adopted a new CO Law and there has been much confusion in our industry and among officials.  This in depth dis-
cussion will cover the various occupancies and nuances of the CO law.  NJ also adopted a new code and there are some differences.   
 
This session will also cover an important part of the newly adopted building code and how it pertains to low voltage smoke detectors 
and our systems.  

 

About The Speaker:  Joseph Hayes has over thirty years of fire alarm and security system design and management experience. His areas of expertise include code 

consulting and risk analysis, system design and project management. Technical expertise includes fire alarm systems, intrusion detection systems, access control, video 

surveillance, IP technology and systems integration. In addition, he has specialized experience in system implementation, construction management and user training. 

He holds certifications from industry organizations including NICET® Level IV in Fire Protection Systems design and Level I in Special Hazards Systems design; ASIS International Certified Protection Profession-

al (CPP®) Certified in 1986 and has maintained certifications continually since; Physical Security Professional (PSP®); Electronic Security Association (ESA®) formerly the National Burglar and Fire Alarm Asso-

ciation. Mr. Hayes has served as a Senior Instructor for the National Training School (NTS) since 1992 and is certified to instruct on all NTS courses. 

 
August 30 @ 4:30pm - WIRE, CONNECTORS, AND TESTERS.  OH MY!  
Presented by:: Bill Pitcher, GEM Electronics; and David Burton, West Penn Wire 
 
Now more than ever it is important to understand everything that there is to know about low voltage wiring.  In recent 
years more and more devices now carry power over category cabling.  The quality of cable is vital to the systems we 
provide working properly and as well to help prevent potential hazards.  This session will focus on everything you need to 
know about not only quality cabling including how to recognize the tell tale signs of fake cable that may even appear to 
carry a UL label!  Not all cables are the same.  The session will also cover another important component of the cabling/
wiring solution, connectors.  Last but not least, testing equipment and what / how to test your wiring / connectors. 

      
 

Business Seminar Sessions 
 

 

August 30 @ 8:00am - EVERYTHING YOU NEED TO KNOW ABOUT A D.O.S. òALARM LICENSEó AUDIT 
Presented by: New York State, Department of State, Division of Licensing 
 
NYSESA is proud to offer a discussion with the New York State Department of State (DOS).  The discussion will focus around Article 6D ñalarm 
licenseò rules and regulations and the audit process.  The discussion will cover recent changes in the audit process including notification, what you 
will need to provide and each step of the audit process.  Be prepared and make your companies audit less stressful.  

 
 
August 30 @ 3:00pm - BUILDING A BETTER BUSINESS - ñSARRG, MSP & YOUò 
Presented by: Crystal Jacobs, Security America RRG & US Risk Insurance Group, Inc.  

 
Dealers & integrators doing business in the alarm, electronic life safety & security industry are well 
aware that this industry is driven by fast-paced technological changes and ever evolving sales and mar-
keting trends, all which increase the pressure upon our businesses to operate as efficiently and effec-
tively as possible. You already work ñhardò in your business, so this presentation will focus on how to 
work ñsmartò on your businessé  

 
 
August 30 @ 4:30pm - UNDERSTANDING MILLENNIALS (PANEL DISCUSSION) 
Panelists: John Lombardi, CIA Security; Jack Doyle, Doyle Security, Michele Monheim, Eastern States Sentinel 
 
Millennials have surpassed Baby Boomers as our largest living generation.  The talent pool is massive.  Learn and discuss with our 
panel all about millennials and how to understand how they differ in their knowledge, focus, and what interests them.  In addition to 
the potential pool of employees, millennials are also managers and potential owners of companies.  You cannot afford to not learn all 
there is to know about millennials.  This session will cover a broad range of topics in a fast paced open forum panel with discussion. 

 



Annual Conference Seminar Session Profiles 
All seminar sessions are held on August 30, 2017 

 

Sales Seminar Sessions 
ñNYSESA Sales Boot Campò 

Individuals who attend all (3) THREE Sales Boot Camp sessions will receive a personalized Sales Boot Camp attendance certificate suitable for framing... 

 
The NYSESA Sales Bootcamp presentation of Security Sales Essentials will provide individuals with the knowledge and skills to understand the 
complete sales cycle.  The presentation will offer new or veteran sales personnel with the insights necessary to convert sales prospects into cus-
tomers. 
 

Discussion will cover the similarities and differences in the sales process for residential and commercial sales, including insights into the unique 
issues relevant to fire alarm, access control and video surveillance systems, and provide the tools and tips necessary to perform at a highly suc-
cessful sales level. 

 
August 30 @ 8:00pm -  CUSTOMER SERVICE THAT SETS YOU APART  
ñIf youôre not standing out you are blending inò 
Presented by: Bob Harris, President; The Attrition Busters 
 
Two hour interactive seminar and workshop session highlighting customer service skill enhancement using Attrition Busters' "end user focus 
group"  feedback to deliver takeaway on specific ways to increase customer longevity in spite of lower priced national providers and do-it-yourself 
systems.  
 
In the second half of the session, we will host an "all hands on deck" workshop session to uncover specific success stories that sets each individual 
company apart. Other topics discussed will be why hiring local makes a big difference, reinvesting in our own community, why paying a little more 
is money well spent and overcoming specific challenges. 

 
August 30 @ 3:00pm - MAKING TIME  
ñTools, skills and disciplines to create better time managementò 
Presented by: Bob Harris, President; The Attrition Busters 
 
Ninety-minute focus group on time management best practices including healthy boundaries, schedules versus intentions, prioritization and pro-
crastination, communication, awareness and team empowerment. 
 

August 30 @ 4:30am -  REFERRALS REFERRALS REFERRALS  
ñSatisfied customers buy from you but delighted customers sell for you - Word of Mouth, Yelp and Social Mediaò 
Presented by: Bob Harris, President; The Attrition Busters 
 
Ninety-minute interactive presentation on tools to generate, solicit and garner more customer referrals and 5 star Yelp reviews.  
Audience interaction will be a significant part of this program.  

 
About The Speaker:  Bob Harris is a published author, speaker, business owner and well respected security industry consultant.  

Bobôs engaging Attrition Busters seminar and workshop sessions invigorate all attendees with 
specific solutions to many of our toughest business challenges. Mr. Harrisô clients include dozens 
of the industryôs most esteemed CSAA and ESA member companies. 
 
Those who have attended his high energy inter-
active programs takeaway specific actions that 
help differentiate their company, manifest longer 
term customer retention, energetically defeat 
lower priced competitors, and develop meaningful 
ways to emotionally bond long term customer 
loyalty.  
 
Owners, managers and front line employees all 
agree that Attrition Busters training restores or-
ganizational enthusiasm and effectiveness! 
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